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Introduction

This policy regulates the authorised use, display, and application of Mi-Cert Afrika’s logos,

trademarks, and certification marks by certified organisations. It ensures compliance with the South

African National Accreditation System (SANAS) Conditions for Use of Accreditation Symbols

and Combined Marks (R 04-14) and prevents misrepresentation or misuse of certification status.

1. Definitions

a.
b.

~ 0 o0

“Accreditation Symbol” — The SANAS logo used to indicate accreditation status.
“Certificate” — A document issued by Mi-Cert Afrika that certifies compliance with an
applicable standard.

“Certification Body” — Mi-Cert Afrika, which provides accredited certification services.
“Client” — Any organisation that has obtained certification from Mi-Cert Afrika.
“Standard” — The specific ISO standard for which a certificate has been issued.

“Use” — The authorised, non-exclusive, and revocable right to use Mi-Cert Afrika’s logo
in accordance with this policy.

“Logo” — Mi-Cert Afrika’s certification mark used to demonstrate certification status.

2. Key Stipulations

For Mi-Cert Afrika-certified organisations, adherence to logo and mark guidelines is crucial.

Below are the stipulations:

1.

Authorised Use: Only Mi-Cert Afrika-certified organisations may use the Mi-Cert Afrika
certification logo as an indication of certification for the scope detailed in their certification
document.

Scope Restriction: The Mi-Cert Afrika certification logo may only be used in connection
with activities explicitly covered by the certified scope.

Accreditation Symbol: The SANAS accreditation symbol shall only be used by Mi-Cert
Afrika and not by certified organisations.

SANAS Logo Usage by Mi-Cert Afrika:

o Mi-Cert Afrika, as an accredited Certification Body, may use the SANAS accreditation
symbol in accordance with SANAS requirements.

o The SANAS logo must always be used in conjunction with Mi-Cert Afrika’s name and
accreditation number.

o The SANAS accreditation symbol shall not be used in a manner that implies SANAS
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endorses specific products, processes, or services certified by Mi-Cert Afrika.
o The SANAS logo must not be more prominent than Mi-Cert Afrika’s logo.
Use on Mi-Cert Afrika's Website and Marketing Materials:

o The SANAS accreditation symbol may appear on Mi-Cert Afrika’s website and
marketing materials to demonstrate accreditation status.

o Any reference to SANAS accreditation shall clearly indicate that accreditation applies
only to Mi-Cert Afrika as a Certification Body and not to the certified organisations
themselves.

Use on Client Certificates:

o The SANAS accreditation symbol may only appear on certificates issued by Mi-Cert
Afrika for accredited certification schemes.

o The symbol must be placed in accordance with SANAS guidelines, ensuring clarity
and compliance with accreditation conditions.

o Certificates must not misrepresent accreditation scope or imply SANAS certifies the
client directly.

Restrictions on Use: Certified organisations shall not:
o Use Mi-Cert Afrika’s logo in a way that implies product certification.
o Use the SANAS accreditation symbol independently.

o Use the Mi-Cert Afrika certification mark after withdrawal, suspension, or expiration of
certification.

3. On Official Letterheads and Stationery

Certified organisations may use the Mi-Cert Afrika certification mark on:

Letterheads and official stationery (excluding proposals for uncertified activities).
Marketing and promotional materials such as brochures, advertisements, and websites.
Business reports related to the certified management system.

Signage indicating the organisation's certification.

Vehicle branding, provided it does not imply product certification.

Prohibited Uses:

Affixing the logo directly to products or product packaging.
Page 3 of 4

Document No.: QA 1.48 Title: Policy for the logo and mark use

Revision No.: 7 Date: 26/02/2026




M B

arrRikanr CERT
Policy for the Logo and Mark Usage

Using the logo in a way that suggests SANAS or Mi-Cert Afrika endorses specific products,
processes, or services.

Making misleading claims regarding certification scope.

Usage on Reports and Documents

1.

Reports and Certificates: The Mi-Cert Afrika certification mark may be used on
management system certificates, but must not imply accreditation beyond system
certification.

Non-Certified Activities: Reports containing both certified and non-certified activities
must clearly differentiate between them, with disclaimers stating: “This report contains
results outside the certified scope.”

Misrepresentation Prohibition: Certified organisations must not mislead stakeholders
about the extent of their certification.

Consequences of Misuse

1.

Sanctions for Misuse:

o Request for corrective action.

o Suspension or withdrawal of certification.
o Public notice of transgression.

o Legal action, where applicable.

2. Corrective Measures: Organisations found misusing the Mi-Cert Afrika logo must
immediately correct all violations and provide evidence of compliance to Mi-Cert Afrika.
Conclusion

This policy ensures that the Mi-Cert Afrika certification logo and the SANAS accreditation

symbol are used correctly. Certified organisations must adhere to these guidelines to maintain

integrity and trust in the certification process. Failure to comply may result in sanctions,

including withdrawal of certification rights.
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